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AquaEze 
A division of G-vision Bathware, Inc. 

1371 N. Lecanto Hwy. 
Lecanto, Fl 34461 
352-270-8837 Ph 
352-270-8862 Fax 

1-877-860-Walk (9255) 
www.aquaeze.com 
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Mission Statement: 
 
AquaEze, by G-Vision Bathware dedicates all of its engineering and manufacturing abilities into the production 
of High Gloss Acrylic Walk-In bathtubs. Our Walk-In Bathtubs are built to the highest standards with safety and 
comfort in mind. We pay very close attention to detail through each and every step of the manufacturing 
process. 
 
Our dedication to safety as well as our commitment to the production of quality products, is leading the way as 
We forge into the future of independent bathing. Our innovative product design ensures the safety of those 
individuals experiencing the use our Walk-In Bathtub products. 
 

Safe, Sound, & Secure: 
 
By choosing our AquaEze Walk-In Bathtub, you have provided yourself with the finest quality Walk-In Bathtub 

available in today's market which has been specifically designed to keep you or a loved one safe, sound, & 

secure while enjoying a soothing and relaxing bathing experience.  

    Getting Familiar with your AquaEze Walk-In Bathtub 
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Important Safety Instructions 
 

READ AND FOLLOW ALL INSTRUCTIONS 

SAVE THESE INSTRUCTIONS 
 

INSTRUCTIONS PERTAINING TO A RISK OF FIRE, ELECTRIC SHOCK, OR INJURY TO 
PERSONS.  

 CAUTION: RISK OF ELECTRIC SHOCK, DISCONNECT ELECTRIC POWER BEFORE 
SERVICING 

Install to permit access for servicing 
 

"An equipment grounding terminal is provided in the field wiring compartment. To reduce the 

risk of electric shock, this terminal must be connected to the grounding means provided in the 

electric supply panel with a conductor equivalent in size to the circuit conductors supplying 

this equipment" 

WARNING: When using this unit, basic precautions should always be followed, including the 

Following: 
 

WARNING: RISK OF ACCIDENTAL INJURY OR DROWNING, CHILDREN SHOULD 
NOT USE ANY HYDROMASSAGE BATHTUB WITHOUT ADULT SUPERVISION. 

 WARNING: RISK OF ACCIDENTAL INJURY OR DROWNING, DO NOT USE HYDROMASSAGE 

BATHTUB UNLESS ALL SUCTION GUARDS ARE INSTALLED TO PREVENT BODY AND HAIR 
ENTRAPMENT. 

 WARNING: TO AVOID INJURY, EXERCISE CARE WHEN ENTERING OR EXITING THE 

HYDROMASSAGE BATHTUB. 

WARNING: RISK OF ACCIDENTAL INJURY OR DROWNING, DO NOT USE DRUGS OR 

ALCOHOL BEFORE OR DURING THE USE OF A HYDROMASSAGE BATHTUB EQUIPPED WITH 
HEATER TO AVOID UNCONSCIOUSNESS AND POSSIBLE DROWNING. 

WARNING: RISK OF FETAL INJURY, PREGNANT OR POSSIBLY PREGNANT WOMEN 

SHOULD CONSULT A PHYSICIAN BEFORE USING A HYDROMASSAGE BATHTUB EQUIPPED 
WITH HEATER. 

WARNING: RISK OF HYPERTHERMIA AND POSSIBLE DROWNING, DO NOT USE A 

HYDROMASSAGE BATHTUB EQUIPPED WITH HEATER IMMEDIATELY FOLLOWING 
STRENUOUS EXERCISE. 
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WARNING: RISK OF HYPERTHERMIA AND POSSIBLE DROWNING, WATER TEMPERATURE 

IN EXCESS OF 38°C MAY BE INJURIOUS TO YOUR HEALTH. CHECK AND ADJUST 
WATER TEMPERATURE BEFORE USE. 

WARNING: RISK OF HYPERTHERMIA, PEOPLE USING MEDICATIONS AND/OR HAVING AN 

ADVERSE MEDICAL HISTORY SHOULD CONSULT A PHYSICIAN BEFORE USING A 
HYDROMASSAGE BATHTUB EQUIPPED WITH HEATER. 

.For Indoor use only, Use this unit only for its intended use as described in 

this manual.  
 

INSTALL IN ACCORDANCE WITH THE MANUFACTURER'S INSTALLATION 

INSTRUCTIONS. 

USE SUPPLY WIRES SUITABLE FOR 30A OC. 

CONNECT ONLY TO A CIRCUIT PROTECTED BY A CLASS A GROUND FAULT 

CIRCUIT INTERRUPTER. 

CONNECT ONLY TO A BRANCH CIRCUIT PROTECTED BY AN OVERCURRENT 

PROTECTION DEVICE RATED NOT MORE THAN 30A. 

BONDING LUGS USE COPPER CONDUCTORS ONLY. 

(For permanently connected units) A green-colored terminal (or a wire connector 

Marked G",GR,Ground,or Grounding) is provided within the terminal 
compartment. To reduce the risk of electric shock, connect this terminal or connector to 
the grounding terminal of your electric service or supply panel (SEE WIRING DIAGRAM PAGE 7) 
with a conductor Equivalent in size to the circuit conductors supplying this equipment. 

 
Do not use attachments not recommended by the manufacturer. 
 
 Never drop or insert any object into any opening. 
 
 Do not operate this unit without the guard over the suction fitting. 
 
 The unit must be connected only to a supply circuit that is protected by a ground-fault 
Circuit-interrupter (GFCI). Such a GFCI should be provided by the installer and needs to be tested on 
a routine basis in ACCORDANCE WITH THE MANUFACTURER'S INSTRUCTIONS. 
 
 (For permanently connected units) A green-colored terminal (or a wire connector 

Marked G,GR,Ground,or Grounding) is provided within the terminal 
Compartment. To reduce the risk of electric shock, connect this terminal or connector to 
The grounding terminal of your electric service or supply panel with a conductor 
Equivalent in size to the circuit conductors supplying this equipment. 
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"DANGER HIGH VOLTAGE" 
Disconnect power before opening the 

junction box FOR SERVICE. 
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OPERATING INSTRUCTIONS 

Close your drain (TO AVOID SLOW DRAINAGE MAKE SURE YOUR DRAIN WAS PROPERLY TESTED AND 

ADJUSTED DURING THE  INSTALLATION PROCESS)(See page 9 for adjustment procedures) and the 

door, secure the door lock mechanism by moving the lever to its furthest       forward position and begin 

filling the bath with clean water at the desired temperature.  The final water depth should be two inches 

(2”) above the highest jet before activating the pump.   

       NEVER ATTEMPT TO RUN THE PUMP/MOTOR WITH LESS WATER THAN THIS IN THE BATH. 

 

1. Your whirlpool bath is equipped with an ON/OFF pneumatic air activated transmitter switch/button.  To 

start the whirlpool system, simply depress the air switch transmitter button (pictured below) and the 

pump will turn on.  Depress again to shut it off. 

 

2. Your walk-in bathtub may or may not contain an air-mixing control knob mounted high inside the walls 

of the tub bowl or on the flat deck surface.  This controls the air that mixes with water coming out of 

the jets.  You can increase the air supply by opening the air control in a counter-clockwise direction.  

You will enjoy more therapeutic “tingle” as you increase the air supply.  NOTE: THE USE OF BUBBLE 

BATH, OILS OR FOAMING PRODUCTS IS DEFINITELY NOT RECOMMENDED. 

 

3. Some whirlpool jets may be directional and are adjusted by the tip of your finger tip. 

 

4. WARNING:  Prolonged immersion in hot water may induce extremely high body temperatures 

(hypothermia).  This is the loss of fluid and salt from the body thru excessive sweating.  Dizziness, 

weakness, headache, nausea, sometimes muscular cramps and sudden feeling of faintness arthe 

usual early symptoms. 
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Drain Stopper Adjustment 

Step 1. Lift the drain stopper out of the drain. 

Step2. Locate the lock nut as shown in figure 1 

Step 3. Loosen the lock nut as shown in figure 2 

Step 4. Turn the adjusting bolt in or out to the desired height. 

Step 5. Tighten the lock nut. 

Step6. Insert the stopper back into the drain. 
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CARE AND MAINTENANCE 

This beautiful Acrylic surface is amongst the glossiest, highest quality materials available.  It’s hard, non-

porous surface prevents dirt from accumulating and resists stains better than other materials.  With 

normal use, acrylic is so durable it will retain its beauty with only minimum care.  To maintain the high 

gloss, elegant look of acrylic, follow these simple steps: 

1.  Use common household non-abrasive cleaners for most cleaning jobs, i.e. Lysol Basin, Tub & Tile Cleaner, 

Glass Plus, Mr. Clean, Top Job; detergent such as Ivory Liquid.  Follow manufacturer's directions and 

precautions.  Rinse well and dry with a soft, clean cloth.  

2. Do not allow your bathtub surface to come in contact with products such as acetone (nail polish remover), 

nail polish, dry cleaning solution, lacquer thinners, gasoline, pine oil, etc. 

3. Remove dust and dirt with a soft, damp cloth. 

4. Clean grease, oil, paint and ink stains with isopropyl (rubbing) alcohol.  Dry with a clean, soft cloth. 

5. Avoid using razor blades or other sharp instruments that might scratch the surface.  Small scratches can be 

removed by applying a thin coat of automotive past wax and buffing lightly with a clean cloth.  For deep 

scratches, consult with a professional restoration specialist. 

6. WARNING:  Please note that any service or maintenance other than described above should be performed 

by a qualified service representative.  Call your dealer for a qualified service representative near you. 

7. Attention: Another very important area to maintain is the door drain located at the bottom of your door 

opening. You can see this drain only when the door is in the open position. Important: Please be sure 

to keep it clean and free of debris at all times.  

8. To clean door drain line use a can of compressed air (generally used on computers). Insert the air can tube 

into the drain hole and depress the button on the top of the can. 

 

THE SECURE PLACE TO BE 

When you step into your AquaEze Walk-in Bathtub, you will know you are where you belong. AquaEze 

Walk-in Bathtubs contour to hug and cradle your body as though personalized for you.  The gently surge 

of water and air soothes and massages tired muscles.  You are transported to a dimension of beauty and 

comfort. 

Carefully crafted for durability, AquaEze Walk-in Bathtubs combine fine workmanship with ingenious 

design to assure your satisfaction day in, day out.   

Congratulations on your selection and purchase of your AquaEze Walk-in bathtub.  Whether you have 

purchased a soaker or one of our luxurious whirlpool baths, you are now the proud owner of an excellent, 

long-lasting bathing fixture. We back up those statements by giving a TEN year limited warranty on your 

new bathtub.   
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10 Year Limited Warranty 

Important: To activate your warranty please notify us within 30 days of 

purchase by calling 1-866-860-9255 failure to do so will void your warranty. 

Read this limited warranty carefully, since purchasing a bath under this warranty constitutes a mutual 

agreement to its provisions.  This warranty is effective for all bath products manufactured by G-Vision     

COVERAGE:   AquaEze hereby warrants that all bath tubs that are manufactured will remain structurally 

sound for a period of ten (10) years from the date of delivery to the customer.  “Structurally sound” means 

that the shell will retain its original structural shape.  The structural warranty will only apply to the shells 

installed in accordance with approved installation procedures.  The plumbing (pipes), fittings, valves, 

electrical, gas, heating unit, motor, blower, filter, skimmer, drain, light, switches, jets, cover, timer and fill 

lines are specifically excluded from the structural warranty and are not considered parts of the structural 

warranty.  Refer to equipment warranties.              

Finish 

 The finish is warranted for two (2) years against blistering and cracking.  Like any colored material, it may 

eventually show some change in color on outdoor exposure even though physical properties of the Acrylic 

are not significantly affected.  For most applications, such changes in color are not objectionable provided 

a serviceable color remains.  Some fading or darkening may occur which will be noticeable when compared 

with an unexposed sample.  The color, however, will remain acceptable. 

Equipment Warranty 

AquaEze factory assembled whirlpool bathtub shell warranty shall be the same as if it were purchased as a 

shell only.  The equipment package, including all components, is warranted for a period of one year with 

the exception of the actual pump. The pump shall carry a five year pro-rated warranty. This warranty 

covers only the pump replacement and not installation. No pump shall be shipped without first receiving 

the defective pump for inspection.  Defective component parts will be repaired or replaced and returned 

freight prepaid to the owner within thirty (30) days.   

Door Seal 

AquaEze model bathtubs offer a lifetime warranty on the door seal. This warranty is offered only to the 

original purchaser, and installed in the original home. This warranty is non-transferable. The warranty 

covers defects in the material, cracking, peeling or degeneration of the composite material used. It will not 

cover damage sustained by misuse, vandalism, installation damage or damages caused by chemicals, heat, 

or exposure to the elements. This warranty only covers direct replacement of the seal itself and does not 

necessarily include any installation.   
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TO SEEK PERFORMANCE COVERED BY THIS WARRANTY 

For product located within the State of Florida, the purchaser must write to AquaEze a Division of G-Vision 

Bathware, Inc. at 1371 N. Lecanto Hwy, Lecanto, FL 34461, indicating the problem, the model name, color, 

the date purchased and the dealer’s name and address where the product was purchased.  Within (10) 

days from receipt of the notification, G-Vision will respond in writing and request an on-site inspection.  

The on-site inspection will be within twenty (20) days from the acknowledgement letter sent by G-Vision. 

G-Vision will then, within thirty (30) days, either repair or replace the product and return it freight prepaid 

to the owner. 

For product located outside the State of Florida, the purchaser must write to AquaEze a division of G-

Vision Bathware, Inc, at 1371 N. Lecanto Hwy, Lecanto, FL 34461, indicating the problem, the model name, 

color, the date purchased and the dealer’s name and address where the product was purchased.  Within n 

(10) days from receipt of the notification, G-Vision will respond in writing.  The product must be shipped 

freight prepaid to G-Vision, 1371 N. Lecanto Hwy, Lecanto, FL 34461 within thirty (30) days, either repair or 

replace the product and return it freight prepaid to the owner.  

 

 

 

 

 

 

 

 

 

 

 

 

 

The G-Vision Yellow Jacket "Stinger" pumps.                      
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